INSTALLATION INSTRUCTIONS

Before accepting your order, it is necessary to check if the product fits the specifications of the
project. The name or code on the box or on the order(sales ticket or picking ticket) does not
verify the correct specification. Do a visual inspection of the product to verify that it is the
product that you have selected.

Installation Instructions: Follow the applicable recommendations of the TCNA(The Tile Council
of North America) Handbook, NTCA(National Tile Council Association) Handbook, and ANSI
Standards for the installation. It is required to read and understand the CTDA(Ceramic Tile
Distributors Association) Color/Variation Program before installation to correctly understand
shade variation. Shade, caliber, and choice must be verified before installation. Before
installing, each box of tile should be emptied and blended with all others in the order. This is
necessary to achieve a well-blended aesthetic. Tiles should be installed with a tile leveling clip
system. Staggered joints on all rectangular tile may not exceed 33% overlap.



